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Example Candidate Responses — Paper 4

Introduction

The main aim of this booklet is to exemplify standards for those teaching Cambridge AS & A Level Psychology 9990,
and to show how different levels of candidates’ performance (high, middle and low) relate to the subject’s curriculum
and assessment objectives.

In this booklet candidate responses have been chosen from June 2018 scripts to exemplify a range of answers. For
questions 1 and 3, part question examples have been selected from different candidate scripts and therefore total
marks have not been provided for these questions.

For each question, the response is annotated with a clear explanation of where and why marks were awarded or
omitted. This is followed by examiner comments on how the answer could have been improved. In this way, it is
possible for you to understand what candidates have done to gain their marks and what they could do to improve their
answers. There is also a list of common mistakes candidates made in their answers for each question.

This document provides illustrative examples of candidate work with examiner commentary. These help teachers
to assess the standard required to achieve marks beyond the guidance of the mark scheme. Therefore, in some
circumstances, such as where exact answers are required, there will not be much comment.

The questions and mark schemes used here are available to download from the School Support Hub. These files are

June 2018 Question Paper 42

June 2018 Paper 42 Mark Scheme

Past exam resources and other teacher support materials are available on the School Support Hub:

www.cambridgeinternational.org/support

Cambridge International AS & A Level Psychology 9990 4
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Example Candidate Responses — Paper 4

How to use this booklet

This booklet goes through the paper one question at a time, showing you the high-, middle- and low-level response
for a range of questions. The candidate answers are set in a table. In the left-hand column are the candidate answers,
and in the right-hand column are the examiner comments.

Example Candidate Response - high Examiner comments

Section A o The wording of this particular
question means that just
Answer all questions in this section. answering ‘independent’ is correct.

Beware, however, because

‘independent’ means different

1 Inthe study by Canli et al. {(brain scans and emotions), ons variable was investigated by comparing things in different contexts in
neutral and negative scenes. psychology, so it is good practice

) to use the whole term.
(a) Is this an independw)r a dependent variable? Include a reason for yaur answer.

] ) e e Neither the concept that the
RN A RN AN AR L L 0T O 5 W Tk AN Ly R s DTN o A indanandant varinhla ie chanand
WMAMLL e SRR e e _ [ Examiner comments are \
N\ alongside the answers. These |-
Answers are by real candidates in exam conditions. explain where and why marks
These show you the types of answers for each level. were awarded. This helps you
Discuss and analyse the answers with your learners in to interpret the standard of
the classroom to improve their skills. Cambridge exams so you can
help your learners to refine
their exam technique.

o /

How the candidate could have improved their answer

« Although both parts of this answer earned full marks, it would be good practice to get into the habit of always
specifying ‘independent variable’, as using just a single word could be insufficient in response to other questions.
Note that an ‘independent measures design’ would be another case where a single word answer of ‘independent’
may not be adequate.

« Operationalisation is a concept that often leads to confusion. The simplest way to answer such a question would be
to think ‘How could | manipulate (or measure) this in practice?’, then write a description.

This section explains how the candidate could
have improved each answer. This helps you to
interpret the standard of Cambridge exams and
helps your learners to refine their exam technique.

Common mistakes candidates made in this question

In part (a) a common mistake was to give the dependent variable in place of the independent variable. The difference
between these two variables is simply one of giving them the right names. One way to remember which is which is to
think ‘What is the researcher INvestigating?’ this is their INdependent variable. The dependent variable is exactly what
it says, changes in this variable depend on, i.e. are caused by, the manipulation of the independent variable.

Often candidates were not awarded Lists the common mistakes candidates made
marks because they misread or in answering each question. This will help your
misinterpreted the questions. learners to avoid these mistakes and give them

the best chance of achieving the available marks.

5 Cambridge International AS & A Level Psychology 9990



Example Candidate Responses — Paper 4

Question 1

Example Candidate Response — high Examiner comments

Question  Part : o This is a good opening
T ' - : = sentence which is correct because

Lovell et al. (2006) found that

Qﬁrﬁhm A 1 | both interventions were equally
P%‘&M@&_wﬂ;&hmm‘l% - | successful. This part of the
answer is awarded 1 mark.

(VL | e won_com chuded b Yool e lnlesesnbitns sz
W & rm@dﬂ_?n_w&o Mwm Prone g fay | e The answer states that
e Nave ¢ Qe 0 ': h 5.0.51._ c-_(*?;\’ ‘they were equally effective

e __Camnguarbie O \&@"m when measured using
fwon_easlu elfechive S b toviol dace dn face || patient satisfaction and BDI',
(&R WO*“’—’LW udassn semonstcecd Uabag g\m\*e*w - | providing specific evidence of
aotidedien 2l ve ot onadh BV Seoee \, fz&teudﬂ_, | | how the effectiveness of the
o ode ke \fvea&&\ \e\epuene € BC ane A T treatments was measured. This

O?Jno_c\ po \m_w%;\ @gcg!mﬂ _ additional comment means that
another 1 mark is awarded.

_ Mark for (a) = 2 out of 2
1y Tho Snane Jine. dabo Luoe vodk e O tumleer @ The candidate addresses

1B %!6( sreyofivaesaves Sox Covnfavitonn Yoelae || the ‘why’, when stating ‘to make
2 MMMLW\“ ’VN, Yeudn_Uned Gecdia - | comparisons before and after
v riea _0x 2 Vern el Q‘@pﬁf“r ‘el fwd | | the treatment’. This is awarded 2
G N TO N VP, wb;&g&@m,xemw@ _,Q,agﬁo Lt pda marks.

woed o Zenal” neupdhere i yadeny teass cund. ng_nmﬁlx@ﬁ_
@, Hla L i :
& Wm"*&"%mi tous Ve een ooy addresses the ‘how’. Becks

e ,Q;qu (REXE ..EL e Depression Inventory was used,
W@hﬂﬂﬂlﬁ\'%’ { fng, ]QG/_Q&L\-V\-Q_ GSO—QO._}CB ‘YV‘QJA.L,‘(‘W E'nm Vﬂﬁ as was the Yale-Brown scale.

e This part of the answer

- &iﬂ%,_“dm_‘.mgv_mmwfm@b‘ - Hesan fan Seadmenss | | Identifying these two measures

The @ Doocinex . ned Bajs e Reovide. g Sevee Lo gain_s 2 marks. The answer
&,mmg an g\ﬁ_@,, gg c‘!k lﬂ_:_ ! L continues to add more detail,

Q,T(%::h A Yoo e 00T e pelnuicu, F\\l ana_ for example, one is ‘a 21 item

self-report test’ and the other
J‘d“w‘“@ﬁo ‘5—2"&&3 e “\03““’%)5 oloohatar |1 s 4 ‘semi-structured interview’.
echiveldhots | | These few words show correct

mﬂuy@t nmv{?o\\f? 5, .Y\M Q\mr-?la,g_,lgg lc_ﬂjd&ﬁ knowledge.

© This repeats what was written
above. Repetition scores no
additional marks.

e This last paragraph adds
nothing in relation to the question.
Stating the ‘equal effectiveness’
belongs in part (a) of the answer.
Mark for (b) = 4 out of 4

Cambridge International AS & A Level Psychology 9990 6



Example Candidate Responses — Paper 4

Example Candidate Response - high, continued

QOuestlan

Part

C
L

“Mae_oaoian &%ﬂmmqmﬁw%oiﬁa“%

'Y-\Mrm\gu\ 2 Veods Yabin. WOL_ (s w\x\y_ed: Connled

— ,\admtm_‘ﬁul&\ﬂm%s\rmmﬁ

r(lo@g‘_e\h\r« 1A e dsa

M\V\BKQQQO *t- “?\-mnei cm\:& o cllvodl ootk woitla
Tb N\ \QQWQ%_ LEVINV-Y- I GNP -&pﬁkumg:\ Q—N

ﬂm,@@&&&&monxr\\—&f_&m Mode Doa QoM el ol Yia,

‘e guone (BT Aid nokead b Yraned bs oo Ye a i

é;@(‘”ﬂ'\\f C o ANrean [EJ_BA-Q..._..{Y\I.\E/.C
Band) fc\heai;Lme_\ e it Lren Wihne QN;% Mo conb

‘C\—M—%CLQE—’YD_%Q\E&_MMB_ 7—\'&&2@&&@&»&0

IR
RN O eyl fng. mﬂ,aﬁ_a\_@_@@m&

el ssed vosadoansnide ol Yoot S Ve allocakion|
S fiag prbRohponks aamcd co Hab hupe Sy I .

. W\’\%i\f_\.‘cm&eé_.m%&.-it%@cgﬂr&:m__eﬂ:\g'k__g&mug;m.__

V1S _snocle oo _

T 9 ‘telephone CBT did not have
E&; “D«'\Q_ \'F\F' ?\AM‘P We/_f@m baFate BX 1 \1/:(9 qu MAA \:\n&l—-____

@ This is a third potential

@ This difference is in relation

Examiner comments

e Face-to-face has direct contact
with a therapist but there is no
direct contact with the telephone
cognitive-behavioural therapy
(CBT). This is a difference stating
both ‘sides’ and scores 2 marks.

© Both delivered for an equal
amount of time’ is a similarity not a
difference.

to travel’ is one side, but the other
side is ‘patients can benefit from
home’. This difference is too
vague, and is worth only partial
credit.

difference and only two can be
credited.

to the participants. The question
states ‘in the delivery’ and the
allocation of participants is not
part of the delivery.

Mark for (c) = 3 out of 4

7 Cambridge International AS & A Level Psychology 9990



Example Candidate Responses — Paper 4

Example Candidate Response - high, continued

Examiner comments

Quastion  Part

K

()] D Telephonos_con_edvco Bme
_g fiaY ag,mt@lgphon& oﬁo_,weg gmﬁgi
e R valkar IRan  eomk
abﬁvai:@% ov_co . Obcewvationg tam_
“m.u,dﬁ meve  Hoe. A8 e Ko, '
Lon itg@hr\di to
T hone e sseh _ehoanes and o

wiek _sonolisod s ko, Yeteaschog man @

kaﬂu Eme % ol Ol&c,a, car %f-«
Wdrd T hac ol

ool W olle

w2 loneeseds agw@w Qs G, vpsensCihoy
- COnna_<ee. Lo Wh(‘)mm__alﬂd’i :
He eorrpb_cheoyve iug »cpve Qm:’

of 1o D@S?Hu vy

| Pas\ e

fpnnTe rmcmw@a on ‘“@Qohm

(= P (a¥s 2 toN s CI“QQ(”(‘MJCQ desea,?ck@)\

I doesnet Ynouws 15D ol

. Loyol

- Aeeotdding

ey W9, odoowe' dokaltd,

TemelvHo ok face .t face.

NEVIoULE G0 YNGEI. e

erﬁLt_'-\—i SN
han Telephone dolipesy b conQol|

cheesive | eompules Hiesealon

lwm ﬁ; CCi m/e bekv? vietal

.

C]

@ This strength ‘it saves time’ is
compared to going to a laboratory
(or the room in which therapy is
conducted). If the answer was
no more than ‘it saves time’ then
it would be too vague for credit.
However, there is the comparison
with ‘going to a laboratory’ so this
strength is awarded 1 mark.

@ It is unclear what this sentence
is referring to.

@ The comment ‘is much
cheaper’ is too vague for credit.
‘a quick method’ is equally
vague. These comments are
not showing psychological
knowledge. However, ‘at any time
or any place’ is a valid strength
because telephone therapy could
be conducted at any time and in
theory, anywhere. 1 mark awarded
for this comment.

@ A weakness of telephone
therapy is that the therapist
cannot see facial expressions.
There is no expansion to explain
why this is a weakness, but as the
answer is not wrong, it is awarded
1 mark.

@ Patients may lie or exaggerate
on a telephone so this is a
weakness. However, they may do
so in face-to-face therapy. As this
is a possibility, that is not wrong,
then 1 mark is awarded.

@ This answer has a conclusion
that ‘face-to-face therapy is
more effective’. However, this
contradicts the conclusion of
Lovell et al. If they had given the
reasons why face-to face is more
effective then credit could have
been given.

Mark for (d) = 4 out of 5

Cambridge International AS & A Level Psychology 9990 8




Example Candidate Responses — Paper 4

How the candidate could have improved their answer

(b) Sentences were repeated, for example the ‘before and after’ comment, and marks will never be awarded twice

for the same information. Some parts of the answer were not relevant, for example that both treatments were equally
effective, which belonged in part (a) of the answer.

(c) Two differences were required and so only two differences should have been included. In this answer, there were
four different points: a ‘full’ difference, a ‘partial’ difference, a similarity and an inappropriate difference. Two differences
should have been given, each with ‘both sides’ stated.

(d) The conclusion should have been based on the strengths and weaknesses presented in the answer using

the psychological knowledge. Comments like ‘it is easier/cheaper/faster’ etc. are hardly psychological and without
explanation will receive no credit.

9 Cambridge International AS & A Level Psychology 9990
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Example Candidate Response — middle Examiner comments

Question  Part 0 This is a correct answer
! ] T = because the two therapies, ‘face-
: o | The woduion of the Shemey otk btk fue-tober sad el to-face’ and ‘telephone’, were
s, el S e o obodkiveness '+ | equally effective. However, there
is no elaboration beyond the initial

answer and so the additional mark
is not awarded.
Marks for (a) = 1 out of 2

9 This part of the answer
addresses the ‘how’ part of the

{) |TThe.  vesenvobeva etguﬁ,ved\ Lasel ine question. The Y-BOCS is correct,
dada Ph:m mw Ca,uj‘g —h,,mka\,\ e but the MOCl is not. There is
. S b 33, - 1'e B no elaboration regarding the
m (T\mﬂc 2: dane rf': c;r e‘ﬁ h}@ Y-BOCS, so 1 mark out of 2 is

awarded for the correct names.

o v ‘h«L texel  of W;d\z\ eavge 9
....L:u e, docder f'f(’é& e ‘_{"’\e’m‘m © This part of the answer

e wOl ruodd forier . e c@mmh—_ﬁ! addresses the ‘why’ part of the
D fue ‘Y‘QJ}J_.“%S Qlvgn ey m‘r*h‘ujbq,«dg question. The answer states
posk -‘f'qe»;q\_?\,g A= Cn o e yo wWela of ‘to know the level... before the
ieQhve __q@'ﬁﬁ e eoptsy, EDOPR . therapy... compared to ratings
o  dexig @{: @ﬁtcjie_gges:& (9 post-therapy’. The two important

elements are ‘before’ and ‘after’.
As this answer has both, 2 marks
out of 2 is awarded.

:

° The last sentence is an
attempt to add more detail and
elaboration. What is written, is
correct and it is why Y-BOCS was
used. Elaboration like this adds
value to the answer and confirms
that this is 2 out of 2 marks. The
sentence does not address the
‘how’ part and therefore marks are
not awarded
Mark for (b) = 3 out of 4

. _ ' ] — ) e This is true, but there is no
Ot Thepordaxpants. wers ook akle.d® Sce | | contrast with face-to-face therapy.
. &hc\ran_‘\_s\.' T *m\hmj ena_ e 1 mark is awarded for a partial
= ‘c-‘cﬂe-—x\:bmim LI " S answer.
Ve Suuvatiew -d. wods  Mne  Selivestes. a.;sb\)w,_,,__w G Face-to-face therapy did
as_ Sase- oo Q_%&m“&q Aeaapu. Soo% It waave take longer to conduct, but
O S VI DN (O again there is no contrast with

1 T 6 . telephone therapy and there is

no awareness of how long the
therapy sessions lasted. 1 mark is
awarded.

Mark for (c) = 2 out of 4

Cambridge International AS & A Level Psychology 9990 10
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Example Candidate Response — middle, continued Examiner comments

Cuestion  Part _ G The comment that ‘it is
' convenient’ is too vague for any

TN credit to be awarded. If this was
@ Deuv@rm QEr \W@J‘:"\" @mhmz 2 extended to explain why it is

C.anvmqemﬁ vFE—y Bﬁh e WQPLMW__ convenient then marks could be

g m“ﬁﬂ‘?_v\ﬁ;__:'r’rm.ma W = uUcnU«-nj_ awarded.

|-k Lg& ﬂq*é,(‘_ﬂ:.& “fh"‘.-f)m\n G&'ETCXMDJ%Q

V‘aﬂal:xfg__ e b&u@aam nd UaEe WEmd © This is an appropriate
ﬁavm&/i_w O ks (S MA W gt e weakness with an explanation. ‘it

%qq e A (BES(ID(C_ Yo : [i.e. telephone therapy] is likely to
be affected through extraneous
tedidame  CRT evaianew - Sust ‘c 6

3 variables [good psychological
vigeent  OWT, Jud ‘JU“U —wid s ke o terminology] like background

re,  Bo ’LC noise, meaning that it cannot be
i (LAY L - o Y ia ] m\rfs}d Ue béaav ' conducted anywhere’ is a good
: \.f t’c dene Vmgfw . e c_-gwgp,u Q point with explanation and clearly
e Fﬁw (Q)m , fD LﬂfLC P e applied to the study. This part of

lo tm@ﬂz’ Yw Lty @ﬁm»'ﬂ«@ e the answer is awarded 1 mark.

-_mq\v\} vost lese gz doce Tr:laaf_.._

e The comment ‘just like normal

ha s Tb@—]?@ﬁ’% ok (O0DE CBT, it will take time’ does not
Ovelumo_Soedal  daslin ebuia ulan indicate whether this a strength
_ W AOg fﬁ"l’.‘é\bjn’.‘_—@.ﬂ m . or a weakness. Following this,
' '-\r@:ﬁlng/r T Qﬂ?ce o 'Fqce . w is the comment that ‘if time is
ot \Mang ;hD 2p nd m@ﬁ“ ~ ] being invested, it’s better QOne
Seodu 4 O chﬁnqm o Skeame %m;ﬁ properly... so face-to-face is a

more reasonable option’. This

| Q] 'LM Qe d  Jog . Hence, Ls is a general comment, neither a
— — ‘33\@ Plae ng_ﬁ_ﬁe_&w strength nor a weakness. Lovell
i ?q:%@f\ﬁ‘& 2 MOW'__Q&&P_A b | P et al. found both therapies were
AV u@ula{ Vo lroin Jnadf (A toedh equally effective, so this comment
(o&%%;._ML Dnce o> foye 'Therp%‘ere | iswrong. No credit for these
1 %= C&J&Q—ﬂ_@JﬂM "hn.e., sentences.

e e Y14 o) (‘LL T onF L
tn \op \{—Q.k_@.f‘\ m%b aécmp N Q @Thecpm_mentabout social

. dysfunctioning’ is appropriate and
Aeoeding g Vol ol QBT —uolk using telephone therapy would be

ot e FOC EOSJYOM(‘Q A better for such people. This is then

roddidual SO L B LonScioms Q(’q,g_ﬁ*_ expanded with the comment about
the patient being more relaxed.

@ Here is more explanation of the
same point.

11 Cambridge International AS & A Level Psychology 9990



Example Candidate Responses — Paper 4

Example Candidate Response — middle, continued Examiner comments
Quesfion  Part @ The same point continues here
@*‘ in more detail. However, the mark
g O*bwam‘ff W"‘C‘\t’& Vo€ \mdre.. scheme only allocates 1 mark to
(Dﬂ’*fbﬂtcﬂcﬁé L ""“KC(J_@ulm:ﬁ e gT o | each point (strength or weakness),
. WM Bt A vl T e 12 " | so this detailed explanation only
ORI K Qhoernt a@onp % s ke receives 1 mark.
Wq%%&#—#@m@ﬂh&ﬂjbeﬂ@_’ _ _
UQTJG’}Q\ BN Loi:hnc:h U | | @ An individual who is ‘conscious
. QJ—LB(_ to g_wv_ oo Far < about germs mllghthfeel disturbed
\ % : . gbqut using a telephone, but as
s el @__L it will be their own telephone in
- their own home, they can clean

it as much as they wish to make

it germ-free. However, this is a
possible weakness, and so 1 mark
is awarded.

@ There is no conclusion.

@ Overall, this answer scores 3
marks: 2 marks for weaknesses
and 1 mark for strength.

Mark for (d) = 3 out of 5

How the candidate could have improved their answer

(a) This answer was correct, but lacked the elaboration needed to be awarded the second available mark. This
elaboration could have been a further explanation or an example from the study.

(b) The answer was correct, but it lacked the elaboration needed to be awarded the second available mark. Y-BOCS
was correct, but it has not be described. The candidate should have described that Y-BOCs is the Yale-Brown
obsessive-compulsive scale, and should have continued with that it is administered as a semi-structured interview or
that questions are asked on a five-point scale starting with 0 = none. The answer could also be improved if another
measure, another ‘how’ was included, such as the Beck Depression Inventory.

(c) The first part of the answer needed the words ‘whereas for face-to-face therapy the patients can see the therapist’.

It was not clear whether the second part of the answer was referring to the overall number of sessions or to the
duration of each session.

The candidate should have used psychological knowledge of the study. This would have helped to prevent repetition.
For example, by stating ‘the face-to-face sessions lasted for 60 minutes whereas the telephone sessions lasted for up
to 30 minutes’ shows a clear difference and shows correct psychological knowledge.

(d) The candidate should have given two strengths and two weaknesses and balancing each strength and weakness.
The strength was explained in too much detail, whereas the weaknesses needed more explanation. Each strength or
weakness is allocated 1 mark, however detailed the answer is. The conclusion was also absent from the answer.

Cambridge International AS & A Level Psychology 9990 12



Example Candidate Response —

Question

Part

low

Example Candidate Responses — Paper 4

CECTIonN._ A

@

Lovel el enrelirla ol Irats Q\]C

h@mf_@’f&__ﬁ&i@@ﬁ' C‘;B Megsrue_
compulkive  d&edes d@i&@;@d Face. to

Lo __wo,e_‘mcﬁ@__ cochve  ag

compase o i, nhcme heCauce

lie.

ke, _expesimon tex. ma_nto\mg

oozt @ _patient. @

1 Lb).

_Pesanschess obfesve _pasticpontt to

(Vlmb\.@? byace L A
ohcesve _cud. mhumet,u

!K?mu@%

erde hcr\f YoM 5ot m

@, a,sgh
open..entlo d and dPOSé‘_P g
1) \1 }

Anis

O (]ﬁ(jﬁ ze_ancl confokenm Och 3a

e mﬁm Tt con _bé QKIQ_Q)IMQY\ Ced

vord vty s __hxeugh a Lab@?aj:@'tf

[atan): <O e

exp
dongml‘ﬁmu o TQQQ N8 Iace. .

. as__ Lovel L 2002
@mﬁwdp

in e <k A
ne<s gf CRT Loy ad&h

et rﬁ_\/‘o_
! eﬁjd@d‘

mcs%e_wﬁ’cmz wel {gM@Lﬁm '@Q]DL’DVLQ_'

Examiner comments

0 The answer states that
‘therapy... delivered face-to-face
was more effective as compare
to the Telephone ...". Lovell et al.
(2006) found that the therapies
were equally effective.

Mark for (a) = 0 out of 2

e The question asks how
researchers gathered baseline
data, and why they did this.

The answer mentions ‘observe
participants’ but does not
elaborate on this. The answer
also mentions ‘...and interview
the participants through open
and closed ended questions’, but
there is no elaboration.

e It is unclear what the answer
is referring to when writing:
‘experimented randomly’ and
‘through a laboratory experiment’.

o The therapy can be done
through telephone or face-to-
face, but this does not answer the
question. The answer ends with a
restatement of the conclusion of
the study, which is question part
(a) and is not relevant here.

e The answer does not address
the question. The answer shows
no awareness of questionnaires
that were used, and overall the
answer is too vague.

Mark for (b) = 0 out of 4

13
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Example Candidate Response — low, continued
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Examiner comments

e Here there is a comment about
facial expressions and feelings in
face-to-face therapy, but nothing
to show how this is different from
telephone therapy. The difference
needs stating explicitly.

a This is another comment
about face-to-face therapy but
nothing about telephone therapy.
‘Participant don't lie in face-to-
face’ may or may not be true. This
is anecdotal rather than based on
a fact. Nothing can be awarded
here.

e The point is not clear.
It is the therapy by
telephone that saves time.
Mark for (c) = 1 out of 4

@ A strength is outlined here:
‘availability and how accessible
the telephone can be’. Although
there could be much more detail
and explanation, this isn’t incorrect
so it is awarded 1 mark.

@ ‘Social desirability’ i.e. not
telling the truth, can apply in both
types of therapy. Perhaps it is
more likely over a telephone. This
can be a weakness and is also
awarded 1 mark.

Mark for (d) = 2 out of 5
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How the candidate could have improved their answer

(a) The knowledge of the study by Lovell et al. (2006) was not accurate. The candidate needed to be more accurate
and detailed.

(b) The question asked why and how baseline data was gathered. This answer addressed neither of these. The
knowledge from the study by Lovell et al. (2006) should have been applied to questions.

(c) If a difference between two things is required then both ‘sides’ must be stated. Examiners cannot assume what is
not written. A correct example would be ‘for face-to-face therapy the therapist can see the non-verbal communication
of the patient whereas for telephone therapy the therapist cannot see any non-verbal communication’. Knowledge
from the study, or appropriate psychological knowledge should have been used. This would show that the answer is
based on what has been learned and understood. For example, another difference would be ‘face-to-face therapy
included 10 one-hour sessions whereas telephone therapy had one face-to-face session and eight telephone
sessions’. This shows knowledge directly from the study that has been understood.

(d) The question required two strengths and two weaknesses and a conclusion. The answer provided only one
strength and one weakness and no conclusion. Answers should always be based on psychological terminology and
knowledge. The strength of ‘availability’ was correct, but could have been written by anyone without psychological
knowledge. However, this answer did relate the strength to the study when writing ‘CBT delivered by telephone’.
The weakness used the term ‘social desirability’ which was good, but there could have been much more detail and
explanation, such as what the patient might be lying about.

Common mistakes candidates made in this question

(a) The incorrect assumption is that face-to-face therapy is more effective than telephone therapy. This is a logical
assumption to make for many reasons, but it is incorrect. The two therapies are equally effective. Answers which were
no more than one sentence, a ‘partial’ answer, were unlikely to score both available marks. A little elaboration, such as
an example or explanation was needed for the second available mark to be awarded.

(b)
» Not addressing the question. Answers must answer the question specifically and not provide a general description
of a study.

* Not answering all components of a question. Answers must address the ‘how’ part, which is worth 2 marks, and
also the ‘why’ part, also worth 2 marks. If only one of these components is answered then only half marks can be

awarded.

(c)

+ Not addressing the question. If a difference between two things is required then both ‘sides’ must be explicitly
stated.

» Using anecdotal information rather than quoting knowledge directly from the study.

»  Writing more than two differences. Credit can only be given for two differences and so there is no reason to include
more than two.

* Not focusing on the requirements of the question.
* Writing similarities rather than differences.

« Writing about differences that do not answer the question. The question states ‘delivery of therapy’, so a difference
of any other aspect receives no credit.

» Not addressing the question. The question required two strengths, two weaknesses and a conclusion. If four
strengths or four weaknesses are given, only the best two of each will be credited. A conclusion was a ‘decision
reached by reasoning’ and so any answer providing a summary of points already made was awarded 0 marks.
Writing more than two strengths or weaknesses.

* Not focusing on the requirements of the question. The question stated: ‘of telephone delivery of CBT and so
answers giving strengths and weaknesses of face-to-face therapy are awarded no marks.

15 Cambridge International AS & A Level Psychology 9990



Example Candidate Responses — Paper 4

Question 3

Example Candidate Response — high Examiner comments
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o This is exactly the reason
Lau et al. conducted the study.
‘The effect...over time’ shows it is
longitudinal, and ‘health beliefs
and behaviours of adolescents’
shows knowledge of the study.

e Here is elaboration which
shows good knowledge of the
study and shows understanding.
Mark for (a) = 2 out of 2

e Difference 1: The enduring
family model ‘considers the impact
of the family in early years'.

o Difference 2: ‘parents exert an
influence on their child’.

e Difference 2: ‘they are more
influenced by their peers’.

e Difference 1: The lifelong
model shows ‘how the child is
affected by those around them all
the time’.

0 The two differences are there,
but this answer shows how
organising the answer would
make it much clearer to see the
differences.

Mark for (b) = 4 out of 4
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Example Candidate Response - high, continued Examiner comments
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\(\’rpqm\—edel_cm T8N ’tu@}u o Yoo EWD\@\{Q . )
0k Carteopd. Nelsn g\l ended in fhr | | @ tisntauite correct ihat both

are ‘considered and integrated’.
/'anc\o%\er\ "i\(\e})r-r»’r-—‘t:ﬁr be\mvmﬁr\‘s Were @ ; g

1 | Instead parental influence persists
| O sy OQ QQW\\\\J& ) cocioliza ey LY You k- unless the person is exposed

w Ui Yuwne p 509 oy e Seeon GSC&M e the m_ to others, for example peers,

eroiafization e ffect ol Mn c{—‘ Peers, | | who are sufficiently influential to
e thes, jagerkant fo cons ider. Yhe j | change health beliefs.
: \ 2 % 1('\(\ Q‘rU\,\ o gl Cov
\;[0 < (;; 'Eg e&m;r “ ch s é ] @ The participants were students
PGS AR 00D —c ‘\’G - from Carnegie Mellon so this

shows knowledge from the study.

@ This is very close to being
correct, because with time, others
such as peers, may have an
effect.

@ This is the whole point of the
Lau et al. study, that health beliefs
should be considered over time in
relation to the influences of both
family and peers.

@ This answer just needed the
specific focus on the ‘windows
of vulnerability’ model. However,
much of the detail is very close.
Mark for (c) = 3 out of 4
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Example Candidate Response - high, continued

Examiner comments

Cuestion
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@ This is a relevant advantage
and it is supported with a ‘health
beliefs’ example. A good start.

@ Longitudinal studies are no
more or less valid than any other
study. Participants are no more or
less likely to lie in a longitudinal
study.

@ The comment ‘show varying,
developing data’ is too vague.
This needs to be explained more,
or supported with an example to
receive credit.

@ This is a good point; an
appropriate weakness. Again, an
example from the study would be
helpful.

@ The participants might ‘respond
to social desirability bias’ but this
is not known. An example would
help to clarify.

@ Attrition is a weakness of
longitudinal studies. But again,
this isn’t related to health beliefs
or the Lau et al. study.

@ It might irritate people, but
they could then withdraw from
the study. An example would
make the point clearly and
unambiguously.

@ This is a relevant conclusion
and it is worth credit.

@ Overall, this answer has one
creditable strength, two creditable
weaknesses and a conclusion.
Mark for (d) = 4 out of 5
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How the candidate could have improved their answer

(b) The candidate should have considered one difference, comparing the two models and then considered a second.
The answer could have been thought through more, and has been less repetitive.

(c) The candidate showed good understanding, but did not focus specifically on the exact model outlined by Lau

et al. which was the ‘windows of vulnerability model’. Using this model would have added a little more clarity and
understanding to the answer.

(d) Each strength or weakness should have followed the same style as the first strength, with an example from the
study by Lau et al. or at least a comment about health beliefs. There should have been two explicit strengths and two
explicit weaknesses, rather than a list of single sentences with no elaboration. Strengths and weaknesses should have
been psychological and they should have related to longitudinal studies rather than to any study.
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Example Candidate Response — middle Examiner comments

Cestion  Part

- - ol Unhealthy behaviours may
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ac iy family affects norms and values
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habie abe Smed in L% cagply emphasises free-will and that
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ditfe sen} aa“m_w hﬁ_}?MC GQF LflﬁP e .|| Mark for (b) = 2 out of 4
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Example Candidate Response — middle, continued Examiner comments

Queslion  Part

(©

e The most logical answer to
this question would be Lau et al.’s
‘windows of vulnerability’ model as
a continuation of parts (a) and (b).

%@Md&)\/_@b qe!ﬁ 6,61(39,(‘41 tm_,@d‘aiid—_
\‘r}dvﬁ/[cluom ' g a5 'wé’»‘lf'Q:ﬂ-Q
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@ There is nothing wrong with

! ]

VP vobvDl 00 e U 5—*’ Aind an alternative proposal, such as
uhsdues Tt Tndun o’wcd l/uz/b CQra this which uses Bandura’s self-
\\Lm‘on m,L rn\luﬂw’-vaxﬂ\w L O A Q efficacy. What is written here

CFW (_O\ o bosre. mm Ay ennd is correct about an individual’s
vares g ek df& P’Dwowdﬁ et W toze| | COMIOL

Ao W Q : | | @ The individual may have
1 - - | | anillusion of invulnerability

and ignore external factors.
Alternatively, that control can be
influenced by ‘other factors’ and
an individual may have such as
‘social norms and beliefs’.

9 This is an interesting answer
because it applies information
from a different topic area to
answer the question. To a
certain extent this is successful,
but the question states ‘...
to explain the influence of
family and peers on health
beliefs’ and this answer does
not address that aspect at all.
Mark for (c) = 2 out of 4
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Example Candidate Response — middle, continued Examiner comments
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-y bwwhm\mmmw  Wdaaliirn 'l:m“@\“‘fm&i—' study or about health beliefs.

_ Bniedien nagehd g aager OLW‘\"D‘\:?WG&K&_’%&{_“&D/J@___ @ There could be bias from a
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Q\mm Moo frais coun e Wan Un Ve ACtnea a2 i (¢ example.
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SMEVNENWEE NI

G 1 @ There are advantages and

a disadvantage here that are
relevant to longitudinal studies.
However, there are very few
supporting examples and there is
no conclusion.

Mark for (d) = 3 out of 5

How the candidate could have improved their answer
(a) The answer commented on behaviours being difficult to change which did not answer the question. The candidate
should have used knowledge from the study by Lau et al. as the question required in relation to longitudinal studies.

(b) The candidate should have included two differences rather than just one. The answer should have made the
difference more explicit rather than more of a description of the two models.

(c) More explanation should have been provided to explain further or clarify many of the advantages and
disadvantages. Many more examples should have been used to support the advantages and disadvantages either in
relation to health beliefs or from the study by Lau et al. There was no conclusion.
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Example Candidate Response — low Examiner comments
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Example Candidate Response - low, continued
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Examiner comments

e The life-long openness model
does go beyond family life, so the
answer receives credit for this.
‘takes into account wider issues’
is too vague and it is unclear what
this means. There is a statement
here, but no contrast of both
models.

e ‘is less generalisable’ is too
vague. Families might differ, but
so would the effect of peers in
the life-long model. There is not
enough explanation here for the
difference to be credited.

e There is a vague difference of
one side here, but nothing more.
Mark for (b) = 1 out of 4

6 It is unclear what is meant
here: ‘...adherence to the patients
for better health beliefs’. Does
this mean that if a patient adheres
to medical requests they will be
more healthy?

9 The second part of the answer
is also unclear. ‘...patients made
aware using a fear arousal
campaign...where the influence
of family and peers is explained’
is too vague to be awarded any
credit.

Mark for (c) = 0 out of 4
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Example Candidate Response - low, continued Examiner comments

@ Some longitudinal studies
provide ‘subjective’ data
collection, but some provide

CQuestlan  Part

3 | gl Lenaiudind  Studida . weepties w Tep¥eedt jprovids ‘objective’ data collection. There
) 'S.!prila_c_g.kixé___éﬂ;l"&._ﬂm,\g_t.&w aanck. Yesulg, % is no further explanation on this
S WSt cadis\BAe  Tn  keams sl vepvecem¥ive | point and no reference to health
Y ] L Tes | beliefs or the study by Lau et al
= EM?M_Be_—‘_a_j et Se Mo Shude Then Nave y by :
&k s iy e c Smuwailudlins Yudtes ] . .
?B‘\"‘}"Qb%““wﬁj T it i @ 1tis unclear what this is
oEnadoter 0 She L prmiiden e mmw-_;H R " | referring to. Longitudinal studies
Lo Srdakeedr Rreatanic, Py ?jdi;\ are conducted for many purposes;
lderlze a. validaled s avd fedialele e somentr in this case to measure health

beliefs over time and has nothing
to do with either intervention or

Lﬁ‘:\!‘\ mmqi__st&cLmesaAm_\pﬁu - treatment.
Qs _weedd e , Moy sme Lo e Moneo | @@ ‘validated and reliable
- tansnaming Oeldempensive. Se  SBakm aslie - | treatment...”is a vague sentence
_ RS B, YT VA, "o v «;\m\ca,_-n;.g_ﬁ__'xag-;\_ olaieiere WL that is not related to the question.
o R s Aiwdiateve 0 e Ade "t.u\\) Jdabe es ke ] ) ) )
e e leeke s abeuwd anug, 0 ersem - OV @ & @ Longitudinal studies are
1 _ : AT o ' conducted over time, but they
3@&%_—@\_?‘“\1\1* - " can consist of a 30-minute
= PR el s — s ' questionnaire done once per year,
Yre odvaubmnes arve compermBvely wiowe ¥eaw | which would not be considered
L Nne o -d«ad_:mm\—mj ?ng;_&\,:ﬁhgb_ﬁﬁém;%ﬂsr time consuming.
aad  oMacasa : - . ki

@ There is no elaboration here to
explain why longitudinal studies
are expensive. However, if it
involves a questionnaire these are
hardly expensive compared to a
study using a MRI scanner.

@ Data is collected in any study,
and it is not invasive.

@ It is assumed that this is the
conclusion. It is too vague and
says nothing at all.

@ This answer is too vague; it is
not related to health beliefs and
has nothing on the study by Lau
et al. It cannot be awarded any
marks.

Mark for (d) = 0 out of 4
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How the candidate could have improved their answer

(a) The answer had no evidence of knowledge about a longitudinal study.

(b) The knowledge of the study by Lovell et al. (2006) was not accurate. The candidate should have provided two
clear differences both sides presented.

(c) The candidate should have used knowledge of the study by Lau et al. (2006); the best answer to the question
appeared as part of that study and was the windows of vulnerability model. The answer could have more detail to try
and provide a clear explanation.

(d) Both advantages and disadvantages needed much more explanation. Examples from health beliefs should have
been used to support the advantages and disadvantages, even better would be examples from the longitudinal study
by Lau et al.

Common mistakes candidates made in this question

(a) The answer must show knowledge and understanding of longitudinal studies. The answer must also show
knowledge and understanding of the study by Lau et al. Answers which are no more than one sentence, a ‘partial’
answer, are unlikely to score both available marks. Elaboration, such as an example or explanation was needed for
the second available mark to be awarded.

(b) Not addressing the question. This question does not ask for a description of the two models. If a difference
between two things is required then both ‘sides’ must be explicitly stated. Writing more than two differences or giving
a similarity. Credit could only be given for two differences and so there was no reason to include more than two. There
was no credit for any similarity.

(c) Answering the question incorrectly by writing about incorrect ‘made-up’ models or models that have been applied
that do not really fit. The best answer is the ‘windows of vulnerability model’ outlined in the study by Lau et al. Writing
too little detail. Answers which were no more than one sentence, a ‘partial’ answer, was unlikely to score all the
available marks. Elaboration, such as an example or explanation was needed for the full four marks to be awarded.

(d) Not addressing the question. The question required two strengths and two weaknesses and a conclusion. A
conclusion is a ‘decision reached by reasoning’ and so any answer providing a summary of points already made was
awarded 0 marks. Some candidates gave more than two strengths or weaknesses. Four strengths or four weaknesses
is imbalanced and the best two of each will be credited. Writing more than required is poor examination technique.
The question stated: ‘of telephone delivery of CBT’ and so answers giving strengths and weaknesses of face-to-face
therapy were awarded no marks.
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Question 7

Example Candidate Response — high Examiner comments

Question ~ Part : _ o The chosen method is a
field experiment, presumably
conducted in a school, a natural

a1 (99_,._Q_.“Z'.kjs?s_k‘\%Qj\“_?;__jhiﬁe_egkﬁ/zi\[thﬂaﬁ;égf_gcu( oroust) : .-
e S o environment for the participants.
S eadis meov(nﬁ_\qe%e S_jdne wodld epnduck]| | P P
ST SSE '__-_Mc?%(\gbk_d;abs_axmhmmd i 9 A volunteer sample is an
e woonld _diosse o fhcbora: with oo \ob of appropriate sampling technique
Wwot kers becuvse soSh ol ¥ore  wadld and how this would be obtained
Nerd to use % _ . o / is added: a notice given out and
I ] 7 those wishing to participate attend
Te Wieshioote few orevsel effechivenessS | uoe | later.
' ?"-@1\&—%9’—'!\?9——0«-3*‘03‘0—%959@—\—@3—“)——(3@&@-&3—\'—0‘ _ @ Participants who arrive are
GRS onpes mmend (nokorel: o etiog] -A.a-,gsjb,e@,ﬁo_' divided randomly into three equal
L HON: L ke deapie Reels who e ulestd | groups. How this is done is not
wvide Wiesw % iy ‘ stated. Is this done randomly by
Tos S ourple wesldh be o wlunbeer . one ol putting ‘na_mes in a hat’ giving
O wotice  Geforehangd cyaula e alyrn oy every participant an equal chance
ot fhgse. who, afens fos inke. spesioo a or any of the three groups, or is it

_ - incorrectly ‘random’ by choosing
odd ek seere oredits . who is in which group? This

The ‘@&m?\c 5 IJ?QQ_._.‘S\.Z\._O__L&LHQB e to_ e o Poimatioy should be stated.
Ses5i00 _edtdh b diy EQLCLEOID\_%_-L\%MT;Y,\ 2 2que
[0 ups, ohe _whl M (ol see "“\"ql\lg—%m’%ﬂc ] Q This is good detail of the

?_T,,{;!_\;Qfﬂens e -.n‘m_?c_\_ﬂ_u._ﬁpﬁb-\c) —BE  Se i *Qﬁlf\'\\i procedure. Logically, these are the

a2 e e ol fee csepens 2 three conditions of the IV, but it is
- T }—-U.EO \__ i
Aﬂ_o‘k Yo s ¥aa \ﬁrz@\’ ?re\f.e.ri Mew o Ao bie s ‘be:l om%_* not stated in the answer.
g £ o

P w £
\nNne beooinnino They @ be gyen o '.xtﬁﬂeme

; - Seddey
tlozecr erdl e -C\\\aogkﬁonﬁmm o we biok G

e Because there are three
groups and as participants

Tubetney They rode ke dn sohesl e & perform in only one condition,
wold tater discard ol these he did ol then this independent measures
~ sy etk _wodldolb ol fhetn ack aber e > design.
oo aes - eeles W he queshenneite comld olte

SR LATRA RN WPy caove Veleneds  owd heuwy _alen GTh_e use_of c!osed o
v e ok Toe Kook coor (wmol\d 3¢ neomamse  Hhema G questionnaires is good. This gives

colplr\oked cmaliden Yot by Yo ensgre  yolici ommyes a measure of helmet use before
oo e T A Lo Cor | the intervention and helmet use
: nen geseie < oefifrone woulolsee wobe after it. This is the DV, but that is

‘ G not stated in the answer.

0 There is a mention of
confidentiality, but there is no
mention that this is an ethical
guideline to be maintained. There
is no mention of any other ethical
guidelines.

e Confidentiality does not ensure
validity.
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Example Candidate Response - high, continued Examiner comments

Question  Part Q It would be clearer to include
' ' ' ' ' ' this earlier where the three
conditions were explained in

owas, plened_to - WS dhe indeneity of detail.

¥ Ceox € '\D‘ni '_‘N = ._’\BEL(;«‘_-?LD;.-,_.QN}_O:)‘-—‘—~D_\;‘_§£I

fae Charge i ‘4‘9\‘3&9% WSOV TINON babhits @ This should go earlier, not here,
1 he_gessien ol osy 2.0 mine - ond to avoid repetition.

| £ pre-yated  Meacful pickuces @ os suld he
Vegad ?a.c;_c%m\\-? 1 We . woile) Yner et @) @ 1t would be clearer to include

Noe o f;.]a-_cmd' ‘eebutn duoeweeles Yaber this earlier in the answer when it
._Jr,é fe_session 2 odhich ol bike criders was first mentioned.
oeke_oosid be  colled sooin _ounehesked

Yo flleok e au esdionpaite  fosme tndl A thak @ Here is more of the DV.

meold asle Yem Bt e co SR Llime b 0 N"% . _

oo s Judn_,_pestenet - reuld e paoivtainea | @ This is not appropriate. Two

ond_the vight 4o coifdeen_enseced raters are not needed to score a
iy closed questionnaire. A simple

P rebsre oeeuldt _seee e 9@(‘6"”@1 kes-

_ addition of numbers does not
‘ ”‘1-"-?“'”“”““ e Forebiahiliby duach O"OQWT-“-I:-Q‘;@ require two people (or even a
oSt seolyse e GeS ¥ ene(dote ended ), computer, as the answer states).

1Guopn. 3 s ofcause  Yen conbrel fataaT Yol | Inter-rater reliability is not needed
LR 1o, condibian, 55wl o Wees L o3 (T Voot o bosel @ with closed questionnaires. It can
{15 efFeetiny onad To what whbesi. _ : be used with open-ended.

@ This is a generally coherent
answer that has many appropriate
design features. There are some
ambiguities, and some things
need more explanation. More
opportunity could have been taken
to include other features, such as
ethics. Some aspects mentioned
are inappropriate, such as two
raters.

Mark for (a) = 8 out of 10
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Example Candidate Response - high, continued Examiner comments

1]y [ Aeedelosioslly, e csed 2 _belel experiment_| | e 8 2 correct comment
Yo \ower Gemenchcharoekerisbios L 18 dein o laboratory can cause demand
U oo metorst  place (niok Sé‘fma-a\r)ag“_ | | characteristics, whereas
The samole  ues Noluwatest ook nok conducting a field experiment,
A CaiR e oy L Vo v where participants do not know
bppe Ciuesk, M?CTQ,'\B? ‘\ll.\..e_\a\_@e(‘b o m“:d‘\ﬁ 4 | they are in a study, removes
_afeuse Nae oo vl ?tg((l\:\ DALY P @ "
demand characteristics. However,
.k .n@iclﬁ.cﬁ..&@_\'ﬁ:&'ﬂi‘.-A,;ﬁlogh&Qh&ﬁﬁLm,mdﬂi_@!___ the participants in this design
olye_ easvie o Sendex Volaweed ok looked at pictures so knew they
| ponetheless an  elonceewivic Samp te @ were in a study, and there might
| S L Clese avesBHoteiive woodicd. [n:a\l_‘;_u-_q__,_\. o be demand characteristics.
guick ded tumericol  andlasIs Besk and o
(—z&_\_\m_u):‘\_spo\ ';\I' Ln\i"dr\ wp O'l(\nﬁt’ clb Se ® U\Cﬁ_@‘aﬁ e | @ This is _exaCtIy _the \{vay to
At MLW_\H?'(‘U_-\Q:\J et Ape O'U\(S.'U'\_Q.o Y any L!ﬁ@ answer this question. ‘The sample

was volunteer and not opportunity
because...’ is the beginning of an
explanation of why the sampling
technique was chosen. However,
whether volunteer or opportunity
both techniques need the
informed consent of participants
before exposing them to fear.

@ why would a high school
ensure gender balance? There
are schools just for boys and just
for girls. Why is it an ethnocentric
sample? There is no explanation
and this is evaluation.

@ This is a methodological
decision explaining the reason
why a closed questionnaire was
used.
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Example Candidate Response - high, continued

Examiner comments

Cuestion

Part

| IR

w_&car_\ug_\f_\fi\me_‘rs_, jl'h;,_oﬂp@__emd_ad_qy_adiojmcﬂ_tgﬁ@
cheus ws e ¢ eatonune. _the

Lomddcen  used. 2 calers weoyld toke:r se 147

I pe ®wliohle, pitd G ve ofcovse Wion o

al e ends 'i]-\'._'S'r)r([;-t)\ e means, dn eoes>

f ? —/ i
ples o Yuc c‘ie.cerphoin andfeor esus

D

neede A, Twere uwill ofcouse always bo the

| pro¥lem of seciol de@irivdi by anch Lwiroy

| geanits  ho @ hidden obsecroutions e

rrmpL_\ieml%___(pf_%&_\@z_Md Dolve  Pocke d wp

R AR R I TN R TR <Xy &‘leh"\-’.s waeten b

‘\\\j‘\m@l,_an_d_khﬁéﬁ_oﬁkd_gﬂ&l&\ﬂ_‘\jg._m1— sk

- Py Poy dalegresllo. we howve. leverirol's

é\:\iﬂlul winichy. kel 8 Qonv. pye s -'\mp:)l;.’rah\—
A Kerose V- cmakefe o o_co\@”t-‘n-em ta

eave W ane slso heyve Towis vk

e @U_(C\.\:_@'z Cb e )r tbi{_\‘\ ki-_&:__eﬁ‘( ('-‘QLSL?I_Q.Q} e\

Jfor o \bﬂa} kerwe chawa s in oecl it bebevnions,)

Traned iale. recetioa AT s Nel "‘PS?Q‘(]'\.IL"D_[;?_.

: qi\sl)lmﬁfm&mﬂl@ﬁ;uﬂ&._g@lmwdmﬁaﬂm

.\‘QW.S-.\\\L'QQX__,’K‘E’QW\ i, \"\ e - a5 e: Ghe bhelieved @

e evaure O aue

i b sutres s ol

fhree Qrovps. dn Y cnot e LfL]J_:oh,.s‘a\o'& g @

dreshiomalre thadld  fell us  wihich

|ever Podts T cavned

Yrew Yo Lyeov

k\@kme-‘rs were otten 1% dhvew  charbed c}'\o‘m%
Ly . Legin wropd ko ofie Tnbormetion  hoo @

and ety dre-  céme Hain a we'ed token
inte Qccedal o8 wel\, : -

@ An open-ended questionnaire
would show reasoning, so this is
a good explanation of why it was
used.

@ Having two raters does not
make anything reliable. Two raters
may make completely different
judgements and so there is no
reliability. Inter-rater reliability is to
test reliability, which may or may
not be good.

@ Areference here to ethics, but
there was no mention of ethics
in the part (a) suggestion. Is the
answer now evaluating rather than
explaining?

@ The answer is referring to
the study by Leventhal and
although this study is not listed
on the syllabus, it is a legitimate
alternative.

@ The study by Janis (and
Feshbach) is also used here.

@ This is a description of both
studies. What is needed is a
sentence linking this information
with the design suggested in part

(a).

@ ‘she believed it was vital, which
is why we did it’ is the crucial link.

@ It is unclear who Lewin is.

@ This answer has a number of
explanations of methodological
decisions. Whilst some need more
explanation, some are ambiguous
and some are wrong. Relevant
psychological evidence is quoted
and in places it is linked to the
design.

Mark for (b) = 7 out of 8
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How the candidate could have improved their answer

(a) The candidate should have developed further what they had suggested. For example, the candidate stated
‘dividing the sample randomly’ without explaining how this would have been done. Explanations for IV and DV were
provided, but the terms were not actually identified. The same applied to ethics. The IV and DV appeared later in the
answer but they should have been presented in the logical place, not as an after-thought. Ideas were half explained
and then returned to later in the answer. For example, the DV was mentioned in three different places.

(b) The candidate should have thought through more carefully about their answer. For example, what method was
actually used, and would the design create demand characteristics or not? Fewer explanations in more detail would
be better than more in less detail.
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Example Candidate Response — middle Examiner comments

" The choice of method is a
Section %“" e ' %Id experiment and this is an
: P‘E&ﬂ,(‘(‘-‘*\@\ﬁ 2o \nealin. @ appropriate choice. Specific
Q1 (D The shidu_weldd be o af {d expevimead| | features of this method should
' ; {mdLUQ._Q\s:(QU o o tatles o | | | follow.

C@\LQD‘Q‘Q end o bv“aund.ﬂ_ o laroer @ ‘conducted in a college’ is

LtL Ze_. ki Lu@ _HM_MM rather vague. Is this a laboratory
-%M{en,{-ﬁ wiollad Abe ‘LQ‘U" AR Yalps] experiment?

O adl, {
N o iy li% o b‘e_ T\DTQ‘ cQ e The reason for the choice of
: oo . aohice.  bodgrd method appears to be because

\feamdmox < fbu.oju a2} e@nﬂﬁ&gﬁh‘ colle [
_ mie ges provide a larger sample
Mol 2o all hisce o whes wiigh Q and most are bicycle riders.

Lo th e e tt G2 sulbie “a o LY The sample size depends on
cﬂ\,e_:%w \(’ Vi ZrLe ,q%@,\ EEEN  bLievice | | how many people are asked to
e SO Mmjl el vguum\, s participate.

0 At the end of this paragraph

: &10& atl  ~hato mwh q/u:bcwuf:( by | | itis stated ‘the sampling is
CM”)‘D\A{_Q{ fesv »h,;g; mgﬁ\/ﬁ o Neyy voluntary’ and before this, it is
Al Cowm oo oslke o #D Yeors } stated ‘an ad on a notice board’.

[ The sampling technique is now
"
Py E{ﬁ;mﬂ Lo 00 e NErz. Mo || own and how this will be
oo ot t;sc R O ARE- D a acquired is now known. Credit

chovg  aean aﬁ-@(‘mﬂ@dﬁm ~u ke awarded for this design feature.
efor  Ape R _g;D,J\udtfg “h2. lommPle | © The participant ked
) e participants are aske

Ia
¢ kD buld_oivod 3 Ore SChna oA & to report to a location where
: - they are shown a documentary.

@-z“if?cz)v v Oﬂ‘o}Jp \'G\Aanq\ Vg This suggests a specific room
la a2 (le-qvfd Gotementa, 4 meﬂ/lw\ﬁéq and so this is a laboratory rather

[o% *‘“h/m ;mjﬂfgjn [ oY oY qu i than a field experiment. There
e Mﬁbl o«\a@ ,LJ TR, JG\ is ambiguity here regarding the
zarboel o@ow.,%:?qw O “De  demans exact method.
4‘1’)“)* & H@ﬂczz_ e @t’.}zﬁﬂ“@;m%“c.@@éﬁbﬁ G e This is an appropriate thing to
O, prael a2 trdont vng om e mtqﬂ .| do, but there is no explanation of
how it is done. Random allocation

would be logical.

o There is an experimental group
and a control group. This is good,
but these are the two conditions of
the IV. The answer does not show
any awareness of this.

e The answer states correctly
that there is a control group and
an experimental group so the
design must be independent
measures.
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Example Candidate Response — middle, continued Examiner comments

. ‘The. f@;wﬁ,{ A0 cvn gt A gy

' ﬂ%:uxh(lg al _no. of QQ&M/Q_—@@JM
cwSe Sl _ate O Ao M
XYY (e boieaacte o G\}\/{)’\Qﬂ L/\/(_j_"'\ L frAN Thi raaraph ri
ot ume e’ Toe v fenl Ao
DLOQLMP/\J%’Chrq e | 2 O‘h/ué’zvb@v\g{' e an important design feature.
LCAA \[;61— e 6 _elile ind ced Crucially, it is stated how fear
V,@P,g,w‘w ‘qq_gﬁq&ﬁ@ e afemefgﬂ 1m5>o/Jw arousal will be applied.
Aber et Blo aame “uued e g .
tLio. verve @4 A moe_;hb% M@M @ @It is unclear what the sentence

‘The venue of the competition on
S22 M VNS @M Aﬁ“’:} - the other day’ is referring to. Is this

B _ b the DV?

Ot bt hee O’\Yz:_: Ups J‘Ji‘/m | | @ Here is the IV, but it is not
DY wald e L 4 - -50%\'@_%@ e ‘the documentary shown to both
o \nolsned S dou 32 e e pe koo groups’.

o MQ_-Q’\U\W elvelinte e’ bac

SEWIEE] 4™ vy ) ol abxd el @ The DV is correct as this could
' b d.
Qlae ck_&o\ v, mbﬁ Q R“u_@w ) T‘f’ € measure
. i _ation I P

' @ The answer has a number of
*'f % Mol I el Mgt L design features included, such as

Mﬂ we - Oy Dt VT)%, 6&5\7({ Yieney f IV, DV; experimental and control

O \éﬂmgift@?— é}‘ud,m ® groups; experimental design and
! sampling technique. However,
some of these are incorrect or not
fully explained. Whether this is a
laboratory or a field experiment is
ambiguous.
Mark for (a) = 5 out of 10
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Example Candidate Response — middle, continued

Examiner comments

Question  Part

()| The Svoy vz \oohe o DEUC’/EA.DL@MC@Q
| T\ caat evidonee Gbi’—

oy %F&bé&om féh/qlm WQ&@@V

Mo e Ao s CessiOo) o caﬁL@r_,%
Q[— r—ﬁﬁv Ay dppask vwc\ok T v\_ﬁ}?’)ﬁ" A
Qrouﬂ-q.k 5.Cn “’ﬂm& b P Onne S

el e el muﬁal— ‘eyacece (f
Q,‘v\.{;?ru\f\oﬁ A |\"\Cx(7w ~F¢1-_lﬁ7,_L @,(;52:/“

\A_)M&/ vD—-F‘_ﬂ—\-— Q,V@U

M@w)\“f‘tq'\ O

VORY & 0 O'{‘ %‘f

Poat e Sheliec ore h&(aﬁ Gxpexent,

Aone 13 “hae arh e g ey o w'

m,(— ey P9 Qﬂmn%j_«'_w Do ge dos

s “hie %hahméé Qv )

cole
Veodlial H?)umv M s T et

LN
q@mfahgwu,ha o fn_ TomA ¥ ahe.,

[ yoabrtabe ot o’ - Frgmme Broa

in«uk Fa 0 H O S =

o _j\\&_%@ BhALun X @W—M Lo -

Vizfpla cxk:d :

aat  \er” 0L He_pedls

witdal  Gy@reropag.c ooyl e d)

o devole h/w, CAN Y OO (A Jnome L{'—

WG candwe e, AIAD T aynee [t

A fedad f.?rfjec___mw g e b%
extracemic

Qe ‘ﬁé_d oo
et Al s ok T “TLLL:?\

Moctodde s,
cowQes DV Hence Cace

M v
Ve d e RO Nait.  Canlt boe

T elecd
Ia@"mj Vo Shdz 9

cbablahed .
oo A p.after 1o waedtan

@ The opening sentence is
correct because the design of part
(a) was based on this study. There
is then a description of the Janis
and Feshbach study and the three
conditions of fear arousal, mild
and neutral arousal are outlined.
There needs to be a statement
to fully relate the psychological
evidence of Janis and Feshbach
to the design of this study.

@ The second half of this
paragraph, describing the results
of that study is a correct piece
of information, but needs to
relate it to the design of this
study. Describing a piece of
psychological evidence does not
answer the question set.

@ It is not clear whether 'Both the
studies’ means the study by Janis
and Feshbach and the design
in part (a). The study by Janis
and Feshbach was a laboratory
experiment not a field experiment.
If a study is conducted in a
natural environment, it does not
automatically make it valid.

G It is not clear what sample the
candidate is referring to. This is
not answering the question set.

@ This is evaluation of the
design suggested in part (a).
The question does not ask for
evaluation of what was done; it
asks for an explanation of why it
was done.

@ Both Janis and Feshbach and
the suggested study in part (a)
involved watching ‘documentaries’
and so are laboratory experiments
where extraneous variables
can be controlled. The answer
provides no examples of what
these variables might be, so this is
hard to assess.
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Example Candidate Response — middle, continued Examiner comments

Question  Part

ﬂtw@j"f P e o e L
|4 é‘F—Hﬁw‘R ok e W%%%Iﬂ @
S wear:

@ This is a fair comment, but it is
evaluation.

@ This is also evaluation.

The tfety  oxoomal éLO&qum a
| Mom‘/\f Lasnd.  cornese o e éjlm at @ There is no distinction between

\g&mé\’fes an T Loani@i gl ddivrbing psychological and methodological
kmo,.g\g Q/\,ucﬂj@ut Lud 0 ?SMCX){/EOU“CLJI evidence in this answer. There is
kGvird N T éubkf = ngﬂe& a lot of evaluation. Some relevant
‘Db . ' @ points are made.
Mark for (b) = 3 out of 8

How the candidate could have improved their answer

(a) The answer should have developed what was suggested. The candidate should have included relevant
terminology wherever possible, such as stating the IV when describing the control and experimental groups. The
answer was not coherent throughout. For example, the IV and DV were mentioned at the end of the answer, rather
than in more suitable places.

(b) The psychological evidence of the study by Janis and Feshbach should have been related to the design
suggested in part (a) rather than described. The candidate should have made a clear distinction between
psychological evidence and methodological evidence.
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Example Candidate Response —

CQuestion
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Examiner comments

o These two opening
sentences set the scene, but are
paraphrasing the question, rather
than answering it. No credit for
these sentences.

9 The choice of method is an
experiment, so a range of different
aspects that apply to this method
should follow.

e The participants are ‘road-side
volunteers’ and no other comment
is made about the sampling
technique or the sample (male/
female/gender neutral; ages;
sample size, etc.).

0 The method is a laboratory
experiment, so the type of
experiment is mentioned.

e There is no comment about
the participants giving consent to
participate.

© The participants will be told
about ‘horrible’ accidents, which
is correct, but it appears all
participants receive the same
thing, rather than a control group.

0 Comments about IV and DV
are vague. The DV is the measure
of the IV. The comment here is in
relation to the participants.

It is unclear how this comment
relates to the design of the
experiment.

@ It is not clear how the comment
about ‘a heavy fine’ fits with
the design of the laboratory
experiment.
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Example Candidate Response - low, continued

Examiner comments

Quéstion  Part

hadl u)bo,oe e czbge_g_mm,___
I‘ﬁmuah COMELaL. U/‘%

in o0 Pabetaolsty, g m bo?"l@ |
-mm.-__wguid_hgi‘_bo_ PO TN AL @LMJ?/t @ This same point has not been
: R U A T A e e explained in relation to the design.
éi% M}TH Lé)@:::_;flu_lt—be ’meﬂ Answers should be coherent.
: ellrad:? Y Qs peop le  <lorked
holmoTd «eoudasly
who were  Ulkeo (0

5 00f W\—Q/V\i'g Mo

li Wwf—gf’? YA LSS & alk

O\\I,Qf'lf o twd‘\Ld mM@’}’Q A@V@ghgmg{jj @ The participants now spread
u)OuS Iaq@@Q O TQ,QQJ/fS . the message all over the world. Is

2 P P o : P Ard | this part of the study?
im fer gt vecdoce . '

* Qn T corclofod _IBat 1Brovgh

Q fPOU? aroudng . eompeagn d @ @ These are general comments
1 I__LCL—P e e C@QC;LSQ &SJ'K . | that do not add to the design of

the study.

(z)ti‘ziugi 2&&%ngﬁr’3}%€g Mark for (a) = 2 out of 10
deccstdde  aguselD. '
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Example Candidate Response —

Cuestion

Part

low, continued
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Examiner comments

@ It is unclear what is meant
in this paragraph. It this a
methodological or a psychological
feature? It appears to be a
comment about psychological
harm that causes ‘serious head
injuries’ to participants. Do the
participants ‘see people with little
kids dying’ as part of the design
of the study? If so, why design a
study like this? This answer is too
ambiguous to receive any credit.

@ This sentence is also
ambiguous.

@ This comment is correct
because the design was not
longitudinal. However, the
explanation does not relate to
longitudinal at all. The answer
states: ‘people were above 18...
which has nothing to do with being
longitudinal or not.

@ There is nothing in this answer
that can receive credit. What
is written does not answer the
question.

Mark for (b) = 0 out of 8
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How the candidate could have improved their answer

(a) The candidate should have ensured that five design features were included comprising either specific features or
general methodological features or a combination of both (see ‘common mistakes’, below). Then the candidate should
have explained the design features identified. The candidate stated ‘I would have volunteers’ without explanation of
how the volunteers would be obtained. The answer also lacked an introduction and a conclusion.

(b) A clear distinction should have been made between methodological and psychological evidence. Methodological
evidence should have explained design decisions; why a particular method was chosen or why an independent rather
than a related design was chosen. The candidate should have quoted appropriate psychological evidence, such as
aspects of fear arousal.

Common mistakes candidates made in this question

(a) Some candidates did not include the five design features. These are of two types: specific features are those
related to the chosen method (in this instance a laboratory experiment) and include: the setting, independent variable
(IV), dependent variable (DV), controls, experimental design and any other appropriate feature and general features
are any method such as: a hypothesis/null hypothesis, the sample and sampling technique, ethical guidelines, the
type of data gathered, how the data can be analysed, reliability and any other methodological feature.

Some answers did not explain design features. For example ‘| would have a random sample’ without explanation of
how this would be achieved.

Some answers were not coherent throughout. What was suggested at the start of the design should be consistent with
what is suggested in the middle and at the end of the answer. A design feature should be mentioned once rather than
added to in different places as the answer progresses.

(b) Some candidates did not make a clear distinction between methodological and psychological evidence. A
paragraph on each would be optimal. In some answers there was an imbalance between methodological and
psychological evidence. Each aspect carried the same number of marks, so the amount written on each should have
balanced.

Some candidates failed to explain design decisions. For example, not explaining why a particular method was chosen
or why an independent rather than a related design was chosen.

Some answers failed to explain the psychological evidence on which the design was based. For example, this
question required the use of fear arousal and so the study by Janis and Feshbach, as listed on the syllabus, should be
used.

Some described psychological evidence rather than explaining how the evidence was used in the suggested design of
part (a).

The question required explanation and evaluation but few candidates only evaluated the psychological evidence.

Few candidates listed many points, when a few quality points in detail with full explanation was a better strategy.
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Question 11

Example Candidate Response — high Examiner comments

Question

Fart

Se_c'_\'Lo,f\ C

_ o4

7 rm:um_‘wm\% of weasusino Doa_nire

: quec_,slupmdﬂpq ey 1epOTY \ and_Obseryationa)

faefacds )Ju_}‘mple ua@gg—e:@
: IAQ\I&\J)Q&ELJQCI»_C( otic Toptor Ctﬁ@‘“no_‘rn_\p\

# Yools? hovs bPe\n

Yoo Hobull Doin  Queshorpnire

aeet the

o

AR 't‘t’-‘;lh?\':"\i A p"'\%, _

¢

We con_oou® that Yae woskaccurate uy

Yo measwée goin i Hutodgh c,P\\‘ rewoﬁs.

_landh w0 ¥ eYservoiion ‘nP(‘cU% ik fia
oflame thetnseles  can o ac\d_ peint
{ ot _wibkol” —‘s.\w\_&e._e-\, oakeed, @an O\osewo_r

1 oatlysin o Waeis

g ihhe e oniour  in ohserval

s sr her_sun Aamklng,

jonel preNacds,: the 5 obhSever Ts ok 4Sine
_andl se 13 ofcovst

| genes Yo resull v

_ |M\,Ql\r\¥‘ o { "h‘u\\ﬁ efecd _Ane Aesuly

abiective doboe oot
e

¢ pp(smvr\ Yoemetives, wedldd have
{te ¢ pisLe hcovorh o q\xs’nunv\mrpé

bern ofblra
e hove

; C;\'LPL&QP

Tlm/ on;w\D'lp.. ook the McCih

- Potin @ueg%\anw\ofrp ar‘cv?omoj bu Melzacle

1S ooe Mol ‘Pml\u

s ks aboA Pmth on

W\O'ﬁmh

liels W asks W the '\\Mmd Ihe

[GJCU’T LA 00k _’i‘hr dorenen, ’%_ugﬁoﬁ ‘Drmne

wotde Conalog GNSwWers ot _epsdire aecunoy. |

b, (‘._\:::{?gr\%\r\ o fats , the Ua e Soy
fﬁﬁw\pl\@- m_.c!’\n’r-u-\g_cl @t de l‘eu'{?; ,‘gQ’r‘H\,

lpnele

Coe X Do ik e "Pd‘o"\'re’b. the

ét\n? o

fecsen (b'ﬂeeﬂof\ Fo oot in dheic owwn

Y : :
Qﬁ\a\i’p\:\\!\\'k\_&me)\ vime insteod ol jrue

o This is a good introduction
because it outlines what is to
be included in the answer and
straight away indicates the
evidence on which the answer will
be based.

9 Good sentence outlining that
this paragraph will be the case in
favour of self-reports. A sentence
telling the examiner what is going
on is a good strategy to adopt.

e A good point.

o This is true and creditable.
However, just for information,
although the person observing is
giving a subjective view, they are
‘neutral’; the actual person is also
giving a subjective view and may
exaggerate their pain perhaps to
get treated sooner. The observer
has no need to exaggerate the
person’s pain.

e The McGill pain questionnaire
(MPQ) is a relevant questionnaire
to include at this point, supporting
the argument. Importantly there
isn’t a full (and unnecessary)
description of the MPQ, instead
the answer states what the MPQ
does to support the point being
made.
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Examiner comments

Example Candidate Response - high, continued

Queston

Fail:

i Tes.P_am‘SPS 'Cnfow\ e pabien t _jf\r\emgc‘\\!@ < \H-

wih alwans_ o les s actucabe ag e G

Iphsedie te . pealiley Ao w Walvred we com

A.anol mcbkie n c’B'p \ocu\ﬁ

eNe( _jenotn _Yhe exach %u\?c \hi-f‘_hc',Jv\
Qélé‘"ﬂ’bof LY Lo;\‘ol

=
\hmrf m*{en BNo‘c_a *P__ms..ba_\ﬁf’:- ML) "op‘nmmb\'_\\s___

Houwevey 4 *}\A\S c_lgm’\ paty be cown tested) r

JC_con Sesty 'Hnoxir Jr\'wﬁre are inshence o

e Yobsﬂxmhnms e inlant eyeln

_paoie oeentobe Teow self rerf:@ﬁs A

‘mho afe dao

= @S?gg_@jgu__e ool e oP WM oyl deein
YWo Oh 9 3!'-'-’ ™ \.lnd-?ﬁa‘%m\of

) "aoec;‘r(mn()\re’s e tes |, bice fue Pecdrict}ic
"Dr\wx Qv s Homore e8| g ) \\'\on\b‘snm

: mg&g S cdetet ] PJ ABES ‘rlonvonre hﬂo}‘

(_ﬁct‘rcx by &

oottt e

wesid anle ielde d

_Phe ey e

X VHERTN

Ak 5@\985“__-

el SHR \ncpoé_ckn‘\ ot ok es,
Forat

*N\Djl\rqu& o owt |

X Yo onel _imethool i _the oniy
O]

1 We . e alse 0y e

ebsetaBesh

toble BaalF oo be eed.
L)Lt"c\ NamTe oo ur o) e

v frode cree

oh b %o e peec) %r@

L e tmuse Paed

ol the
poNe. O dratned PErLon

oo

T;'Q'\‘i\‘nno_.‘ B a0t v moest

” ‘f
o528 , these norses m\w}af,,\\rmnpcl

ocwnlw e ety umder_g_&md g\z;w\ ‘r‘nﬁL
e wrs o taeteeles oS Pain \M\a\\-‘r

oeiles Yae X s J@lqme\h# CQOQAU anch mm\om

I Haeon vewlhle to ds:covex‘rfig,_ﬁnqs G0N Alvegh

Q)d"ﬁ: E‘pDO(\"} .

6 This is a repetition of what was
written earlier with a few additional
comments.

0 It is good technique to use
paragraphs to make each
argument distinct. And, the
answer again states what is now
being written about.

@ A good point.

@ Here is an example to support
that point. Good technique here.

@ Here is a point in favour of
observations.

m Another good point.

@ Correct.
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Example Candidate Response - high, continued Examiner comments

@ Another paragraph and this
is now the conclusion of this
argument. Good technique again.
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@ This is a relevant point
to make, but there are no
supporting examples. Perhaps
the answer should write about
electromyography (EMG) because

Heu exey.s ,JM lmm_.,_o,om__be__c__mjes keol,
E OB SOy ot thece re insheecsc
aSsen Y obserotions oxe ieCosl ey muscle tension increases during
_earCe ccencmbe fhar. self repocts, This, . | pain, or electroencephalogram
s especiony the caer of youns owilldisa | § | (EEG)? An example is needed.
| uhe. aCe des yeows . ko Solly ‘\)'qOLﬁ.\'S@_uf#_
1 ﬂd@‘f!\\‘\O(\D_O.\‘(PS \n”tQ\Q_CkSTGQ, bice The Pedmiotic |
(RYToRILY Syt Mamoie e . Nahh ok o \"'IOW\DS‘»mVr '
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refmedenoilable Mol colibe Used

L T e e e e R e ]

@ A good conclusion but it could
have been improved.

@ This answer is well structured
and organised which is good
technique. There are arguments
for both sides, the answer is
balanced, and some evidence
is presented with reasonable
detail. However, there could be
a wider range of arguments and
there should be more evidence:
the UAB scale isn’t mentioned
at all. This answer is level 3 and
scores 9 marks. It is not top band
because the UAB is missing, and
this is crucial to this question. The
reference to the mark scheme
contents will clarify why.

Frpc

Total mark awarded =
9 out of 12

How the candidate could have improved their answer
This very good answer was level 3 rather than top band because it needed to:

» present a wider range of arguments with more detailed discussion
* include a wider range of examples. Crucially there was no mention at all of the UAB pain scale.

Cambridge International AS & A Level Psychology 9990 42



Example Candidate Responses — Paper 4

Example Candidate Response — middle Examiner comments
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o The inclusion of an introduction

is good and sets the scene. The
answer states the conclusion
before beginning the debate.

‘It is widely accepted’ isn’t the
case. Indeed, many believe
observations are better.

e This is why observations are
sometimes considered to be
better, and here is a good point
made in favour of observations.

e Here is another point in favour
of observations: there is no patient
bias who may exaggerate their
pain.

° The practitioner has
experience, and can make a
judgement about pain intensity by
observing behavioural features.
Turk (1985) outlines ‘pain
behaviours’ that can be observed.
This is another argument in favour
of observations.

e There are two weakness of
this answer so far. Firstly, the
arguments are single sentences
without any explanation.
Secondly, there are no supporting
studies, no psychological or
methodological evidence.
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Example Candidate Response — middle, continued Examiner comments
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Total mark awarded =
7 out of 12

How the candidate could have improved their answer
» The candidate explained arguments in more detail in relation to observations and included relevant psychological
evidence. In relation to observations, there was no mention of the UAB scale for example.

* The answer should have had a balance between the arguments and evidence for each side of the debate. There
were many arguments for observations, fewer for self-reports. There was no evidence for observations, but three
examples for self-reports.
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Examiner comments

o The start of this answer is good
because it addresses the question
right at the start rather than
incorrectly describing information.
However, the statement ‘to
measure pain will never be as
accurate as a self-report’ is
ambiguous because a self-report
can be a measure of pain.

9 Now there is more explanation;
this is a relevant point. The
answer is suggesting that in a
clinical interview the words used
by the patient, the ‘self-report’
will be better than any ‘measure’
because the patient knows their
own pain.

e This is an example of a study
supporting the above suggestion.
The study by ‘Lew et al.” may not
be known to the examiner, as it
is not on the syllabus, but credit
is given for a genuine example to
support the suggestion. Further
detail/explanation here would help
the answer.

@ The study by...Siyle? or Syle? A
Google scholar search reveals no
academic study by Syle or Siyle.
Occasionally answers include
made up names of studies and
examiners check to see if such
studies are genuine. It is not
advisable to adopt this strategy. It
is always better to quote studies
on the syllabus, or well-known
alternatives.

e The comment adds nothing
more to the answer, making the
point that self-reports are better
than questionnaires.

6 The conclusion repeats what
has been stated a number of
times.

0 Overall, this is a poor answer.
It lacks detail, examples, and
it doesn’t address the question
because there is no mention of
observation.

Total mark awarded =
3 out of 12
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Example Candidate Responses — Paper 4

How the candidate could have improved their answer
* The debate should have been developed much more, and evidence for both sides presented. There was no
mention of observations or any measure of observations such as the UAB scale at all.

» Self-report was defined by this candidate as the ‘words used by a patient’ and whilst this is appropriate, it could
have been widened out to include self-report questionnaires such as the McGill pain questionnaire (MPQ). This
question carried 12 marks, and answers should be reasonably detailed; this answer was quite brief.

Common mistakes candidates made in this question
» Describing information and studies rather than using such information and studies to address the debate presented
in the question.

» Not considering both sides of the debate; presenting the argument ‘for’ but not the argument ‘against’. The answer
is then imbalanced.

* Not using a range of relevant studies to support the argument presented in the debate. Not taking the opportunity
to bring in evidence, either methodological or psychological.
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